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Terms and Conditions 
 
By using this site you agree to be legally bound by these terms, which shall take effect immediately on your first use of 
this website. If you do not agree to be legally bound by the following please do not access the site further. 
 
Descriptions of goods and services included in the Capture website are accurate to the best of our knowledge. 
 
It should be noted that the colours and appearances of images may vary from monitor to monitor and thus to print. Every 
effort is made to ensure that colour management is a top priority. 
 
The client warrants that he/she is the owner of the copyright or has the authorisation from the copyright holder and has 
the right to enter into this agreement and authorise Capture to print this work. 
 
 
Returns Policy 
 
All artworks are provided as a bespoke service on a one to one basis, based on the designs shown on this website and 
further discussion between Capture and you, the client. You, as the client give the artist full creative title to recreate the 
said artwork based on your size and style requests. You will be required to approve a proof before printing may 
commence. Due to the bespoke status of these artworks, items that are delivered as described in good condition may not 
be returned. We reserve the right to charge for re-posting returned orders, which have been especially produced to meet 
your personal requirements. 
 
If your artwork is damaged in transit you must notify Capture within one day and keep all packaging and artwork in the 
condition that it was delivered in. The reason for damage will be looked into. Damaged items will of course be replaced. 
 
 
Payment 
 
Capture will provide a proof or proofs, which will be sent to you for your approval. These proofs will of course be of a 
much lesser quality than the final print. You will be required to approve these proofs and give permission to print. Once 
you have done this payment is required for the full amount Printing will not commence until payment is received in full. 
 
Occasionally, on very large orders the customer may be asked to pay a deposit in advance to seeing proofs. You will be 
notified if this is the case. 
 
 
Privacy Policy 
 
You have our commitment that your images will not be put in the public domain, unless by prior consent and with your 
permission. 
 
Your personal information will be kept strictly confidential. It will never be sold, given away or shared with anyone. 
Your contact details are strictly confidential and are not shared with any third party. 
 


